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oushumi Banerjee 
Faculty, IFTM University. Moradabad (UP), India 

Abstract 
This chapter will help understand the impact of the pandemic COVID-I9 on the tourism 

industry, which is the lieline of the indian economy and is a massive marketjor the small 

srale industry. I will help understand i) Need of tourism industry for the Indian economy 
i) Symbiosis of small scale industry and lndian tourism industry, it) How COVID-19 ha 
changed the global tourism industry iv) How Indian tourism industry will cope up with ihe 

challenges of CO VID-19. 

Keywords: COVID-19, 7OURISM INDUSTRY, INDIAN ECONOMY 

INTRODUCTION 

According to Chaline, what we anticipate in our destinations is not holiness or divine 

visions, but something even more miraculous - the chance to feel different from the way 

we feel at homc. It is as if the act of travelling to a specific place in the world entitles us to 

feel happier and more alive 

The Definition of Tourism 
The definition differs source by source, person by person. 1There is no specific parameter 
for defining tourism. Almost every nstituiion explans "Tourism" diferently. However, 

generally, we will sum it up as follows-Tourism is a total of activities, services and 
industies which cater a travcl experience comprising transportation, accomnodation, food 
and bar centres, retail sbops, entertainment businesses and other hospitality services given 

to individuals or groups travclling home away from home. 

UNWTO Definition of Tourism 
ln order to prevent the con.ict from defining "Tourism", UNWTO defined it as indicated 

below; "Tourism may be a un of activities of persons travelling to and staying in places 

out:ide their usual environi ent ior not more than one consecutive year for leisure, 

business and other puposcs." 

UN1VTO has broadly cla' silied Tourism as 
Do estic Tourism: The tips made by local citizens within their own countries are 
referred to as dornestic touiisn. Exnple, a person living n Chennai, takes a leisure trip to 
Nair ital. 

International Tourism: Tle ips aken by a person between the two countries is referred 
to as internalional tourisn. Exanple, a person, travels for business from India to 

Singapore. 
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